
Where Outside Imaging Checks In
Checkpoint is where studies land when they need review, so intake keeps pace, errors are
caught early, and staff can focus on judgment calls, not data entry.

Medicom | Checkpoint

At its core, the Medicom platform delivers the right clinical images and patient data to the right provider at the
right moment. Outside imaging is where that gets hard: demographics don't line up, studies stall in intake, and
every manual match is a chance to tie a study to the wrong patient.

Checkpoint turns those exceptions into a single, auditable workflow: The platform's reconciliation worklist,
available within Medicom or as a SMART on FHIR app inside your EHR, is where staff review, match, and route
the studies automation couldn't place.

W H E N  A  S T U D Y  N E E D S  A  H U M A N ,  H E R E ' S  T H E  PA T H :

NEEDS MATCH

Couldn't be matched
automatically; awaiting
staff review to match to
internal patient record.

ORDERABLE

Matched, automatically
or by staff, and ready to
link to a clinical order.

STORED

Linked and routed to your
archive, with full audit
record retained.

ADMIN REVIEW Built-in safety check. When the date of birth on an incoming study differs from
the internal patient record, Checkpoint flags it for verification. A user with
approval permissions reviews the match alongside the user attempting it, helping
to prevent wrong-patient associations before they happen.

Patient & Order Search, Configured to Your Data
Search patients and orders configurable by MWL,
FHIR, or DICOM. Skip the copy-paste between
systems that leads to errors.

Bulk Association
Studies sharing patient demographics can be flagged
and processed together, turning dozens of matches
into one decision and cutting review time significantly.

Order Generation
Link to an open order or create one on the spot, so
studies stay tied to an order when your workflow
requires it.

Customizable Worklist
Users pick the columns and actions they need,
keeping relevant information front and center.

Fast Reference Viewing
AWS HealthImaging streams studies straight to
the browser. Verify at intake with no waiting for
files to transfer.

Group-Based Permissions
Fine-tune each role, from match-only
technologists to super users who store directly
for emergent cases.

Key Capabilities

http://home.medicom.us/
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V I E W I N G  &  R E T E N T I O N

Reference viewing at intake. The built-in viewer is
for quick, confident intake decisions. Once a study
is stored to your PACS, clinicians review it in your
enterprise viewer as part of their normal workflow.

Records that don't expire. Images stay viewable for
30 days. Studies can be reconciled anytime and
reprocessed for seven days. Every record persists, so
you see what was received, processed, and rejected.

Nothing falls out of the workflow once a study enters Checkpoint: Any study can be
reconciled and processed at any time, even after the viewing window closes.

Front Desk & Intake Bulk association, built-in patient search, and clear statuses — no guessing what needs action.

Technologists Structured matching with MWL, patient, and order search with data-integrity requirements
built in.

Administrators Full audit trail, uploading-user visibility, approval-based safety checks, and group permissions.

Providers Quick reference access at intake and full clinical review in PACS.

IT & Compliance Role-based access, documented rejection reasons, and a permanent record per study.

Bring order to outside imaging intake.
One worklist, clear statuses, and built-in safety checks. We deliver everything your
team needs to get each incoming study where it belongs.

Visibility From Intake to Archive

Built for Every Role

The worklist shows when each study was stored and who uploaded it. When something fails, staff see a clear
inline reason, so they can often resolve simple issues themselves and know when to escalate. Source tagging
shows exactly how each study arrived, and any study can be downloaded in one click from the portal.

http://home.medicom.us/
https://home.medicom.us/book-a-demo

